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EDUCATION PROGRAMS PARTICIPATION AGREEMENT

In consideration of the applicant’s reservation of a Columbian Park Zoo event, the parties hereby agree as follows:

Rules and Regulations:

Severe environmental allergies to common zoo items (peanuts, latex, etc.) must be brought to Zoo staff attention at the
time of registration. We will make reasonable accommodations whenever possible. We cannot guarantee non-exposure.

If your child has special needs for learning or access, please discuss them with the Zoo Education Staff in advance so that we
can help make the experience a success.

A completed, current Emergency Contact Information, Medical Authorization and Release Agreement must be submitted
prior to participation. This form must be signed by a parent or legal guardian.

MEDICATION POLICY If your child requires medication be taken during a program timeframe, a Medication Administration
Authorization form with parent signature is required. Zoo staff will only administer prescription medications, according to
the prescription label directions. Medications must be brought in an original prescription labeled container (for Epipens
and other auto-injectors a copy of the prescription label may accompany the injector). Over-the-counter medications (such
as Tylenol) will not be administered unless accompanied by a doctor’s note detailing dosage and administration instruc-
tions. Parents unable to meet these requirements are permitted to stay in order to administer medication, if necessary.
Zoo staff will hold all medications, with the exception of rescue inhalers, which children may carry with parent permission.

Class size is limited and on a first-come, first-serve basis. Registration is required.

Registration and payment must be received at least 48 hours prior to the start of any program. Late registrations may be ac-
cepted at the discretion of the Columbian Park Zoo staff.

Due to the volume of registrations received, the Columbian Park Zoo does not send registration confirmations in the mail.
Please plan to attend your session unless you are notified otherwise. It is our goal to send courtesy reminders via email (to the
address supplied on the registration form) prior to each program, however we cannot guarantee receipt. To confirm your
child’s enrollment, please contact the Zoo Education office at zooeducation@lafayette.in.gov or (765) 807-1540.

If the program or session you have registered for is full, you will be notified by phone or email so you may choose another
session, may be placed on a wait list or may request a refund.

Only registered and paid individuals may participate in education program activities, including animal encounters.

Children must meet the minimum age requirement of the program selected. Age exceptions will be made at the discretion of
zoo staff to accommodate special needs.

Children registered for drop-off classes must be fully toilet-trained. Parents are permitted to stay with children who do not
meet this specification.

Columbian Park Zoo reserves the right to substitute animals/themes without prior notification.

Parents will be notified if disciplinary issues arise. Columbian Park Zoo reserves the right to exclude individuals from future
participation if disciplinary issues are not resolved.

Participation in any Columbian Park Zoo event grants permission for the City of Lafayette to use photos, videos and other
images of the participant in promotional materials, including website use.
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CANCELLATION POLICY:

Refunds will be made if notification of cancellation is received fourteen (14) days or more prior to the event. For Family and Youth
Programs, a $15 Cancellation Fee applies, per cancellation event. Cancellation fees will be automatically deducted from any due

refund. The Zoo reserves the right to cancel an event or program due to insufficient registration with full refunds and notification.

Columbian Park Zoo reserves the right to cancel a participant’s registration, without refund, if program rules and regulations are
not followed by participant. The Zoo reserves the right to cancel a program, at its sole discretion, due to inclement weather
which would compromise the health or safety of the animals and/or Zoo staff members or program participants. In the event of
cancellation for inclement weather, at the Zoo’s discretion, the Zoo will work with you to reschedule, offer a refund or other alter-

nate solution.

HOLD HARMLESS AGREEMENT:

| consent to my child(rens)’s participation in zoo education programs. In an emergency | can be reached at the numbers listed on
my Emergency Contact Information form. In the event that | cannot be reached, | authorize Columbian Park Zoo staff to authorize

or refuse necessary emergency treatment for my child.

| further agree to indemnify, protect and hold harmless the Parks Department, its officers, board members, supervisors, agents,
servants, employees, and all other persons or organizations volunteering services without charge to supervise or chaperone the
children who participate in this activity (collectively Park Personnel) from any claim or liability whatsoever, including, but not lim-
ited to personal injury, property damage, court costs, attorney’s fees and interest, however caused, even if caused by the negli-

gence of Park Personnel, as a result of my child’s participation.

| further agree that the Parks Department, its officers, board members, agents, servants, or employees reserve the right to termi-
nate the participation of my child in the program for failure to behave and act in accordance with the Parks Department regula-
tions on conduct, or for failure to follow the instructions and directions of the supervisors or chaperones, or for any acts of con-
duct deemed by the agents of the Parks Department to be detrimental to or incompatible with the interest, harmony, comfort or

welfare of the program. If the participation is terminated, no participation fees will be refunded.

By registering for a Columbian Park Zoo Education Program, | acknowledge that | have read, understand
and agree to abide by the Columbian Park Zoo’s Education Program Participation Agreement, Cancellation
Policy and Hold Harmless Agreement.
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